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October 14, 2022
Dear trading partner, 
On December 1, the Ohio Department of Medicaid (ODM) will implement the new Electronic Data Interchange (EDI) module as part of the Next Generation program. The new EDI will be the exchange point for trading partners on all claims-related activities. All trading partner claims and prior authorizations must be submitted directly to the EDI, regardless of whether the member is receiving benefits through the Medicaid fee-for-service (FFS) program or enrolled in one of the Next Generation managed care plans. Please note that MyCare claims and prior authorizations will continue to be submitted using the current processes.  
Trading partner authorization 
Each trading partner/clearinghouse must be authorized to do business directly with the new EDI vendor, Deloitte. Reenrollment of already authorized trading partners is not required. The trading partner/clearinghouse will exchange EDI transactions with ODM in the X12 EDI compliant format(s). Trading partners who are not already engaged with Deloitte must contact them at usomesedisupport@deloitte.com and provide their ODM-assigned trading partner number by November 18, 2022 or risk not being able to use the new system on December 1.
Important changes with new EDI 
Some changes will be required for the trading partners to exchange transactions in the new EDI beginning December 1. Key changes are as follows: 
· The trading partner/clearinghouse will exchange EDI transactions with ODM in the X12 EDI compliant format(s). 
· The Receiver ID in the ISA08 must represent the payer who will ultimately receive the EDI transaction. 
· Each 837-claim transaction must only contain claims destined for the same receiver and payer (e.g., if the receiver is Managed Care Plan A, then all claims within that file must be for members covered by Managed Care Plan A). Claims for members not covered by that plan will either be rejected by the plan in the 277CA or denied on the provider’s remittance.   
· The Payer ID 2010BB NM109 must also include the appropriate value for the claim(s) being submitted (e.g., if the claim is for vision services, each plan has designated payer identifiers that must be used to route the claim internally). See Section 7 of the Companion Guide(s) for more information. 
· Providers who wish to receive an 835 Electronic Remittance Advice (ERA) must use the ODM-06306 835 Designation form to choose the ODM authorized trading partner to receive the 835 on their behalf.  Providers who are already enrolled for the 835 with ODM do not need to reenroll. Please note that this enrollment will direct all 835s from the Medicaid managed care plans as well. 
· Trading partners will no longer receive one 835 file with all providers within a single file. If a trading partner represents multiple providers who receive payment on the same financial cycle, there will be one 835 per Pay-To-Provider. 
Additional changes will also be needed for EDI transactions to ensure they reach the right end point, allowing the receiver to return the proper response. ODM has created new companion guides for our trading partners. Please visit the trading partner website at https://medicaid.ohio.gov/resources-for-providers/billing/hipaa-5010-implementation/companion-guides and choose the tab labeled “Future OMES FFS (Trading Partners).” Please be aware the companion guides are subject to change. When changes are made, new companion guides will be posted on Fridays and changes will be listed in Section 12 Change Summary. 
EDI training 
Two training sessions will be offered to all trading partners before the December 1 launch. These trainings will cover how to connect with the Deloitte EDI, how to use the health interactive platform, and much more. We will send a separate communication regarding details about the training sessions in the next week. 
Provider Network Management (PNM) module 
For awareness, when the new EDI launches, providers will still have the option to direct data enter (DDE) their claims. DDE will be accessible to providers via the PNM that will be fully implemented December 1. More information regarding the PNM can be found here: https://managedcare.medicaid.ohio.gov/managed-care/centralized-credentialing.  
Actions needed by trading partners 
There are a few actions that trading partners can take now: 
· Migrate your connection from the current EDI vendor to Deloitte as soon as possible to ensure no disruption to your ability to exchange EDI transactions on December 1. Please contact Deloitte at usomesedisupport@deloitte.com to begin the migration process. 
· Be on the lookout for further communications about important dates to know as we transition to the new EDI. 
· Educate and prepare your providers for the December 1 launch to ensure clean claims submission and a smooth transition process. 
We look forward to our continued partnership.  
Ohio Department of Medicaid 
EDI Support  
EDI-TP-Comments@medicaid.ohio.gov 

[image: ]

4

image1.png
Department of
Medicaid

Ohilo

Mike DeWine, Governor Maureen M. Corcoran, Director
Jon Husted, Lt. Governor





image2.jpeg
50 W. Town Street, Suite 400
Columbus, Ohio 43215
medicaid.ohio.gov

An Equal Opportunity Employer and Service Provider




